
iPhone/iPad/Apple Watch Repair 
Apple Store and Authorised Service Providers 
Apple Technical Support Hotline: 2112 0099 

APPLE STORE (Genius Bar online reservation required) 
http://concierge.apple.com/reservation/hk/en/techsupport/ 

Notice: For no power on or display frozen symptom, customer needs to visit other authorized service providers 
instead of Apple Store. 

International Finance Centre, 8 Finance Street, Central 
Tel: 39721500 
Mon-Sun: 10:00 - 21:00 

 

Hysan Place, 500 Hennessy Road, Causeway Bay 
Tel: 39793100 
Mon-Thu, Sun: 10:00 - 22:00 
Fri, Sat: 10:00 - 23:00 

 
Canton Road 100, Tsim Sha Tsui 
Tel: 39798800 
Mon-Sun: 10:00 - 22:00 

 
Festival Walk, 80 Tat Chee Avenue 
Tel: 39793600 
Mon-Sun: 10:00 - 21:00 

 
apm Hong Kong 418 Kwun Tong Road 
Tel: 35728900 
Mon-Sun: 11:00 - 23:00 

 
New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong 
Tel: 38997800 
Mon-Sun: 10:00 - 22:00 

Authorised Service Provider: TELECOM SERVICE ONE LIMITED (Online reservation required) 
http://www.telecomdigital.cc/iphone_maintenance_01.htm 

Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon 
Tel: 23323020 
Mon-Sat: 11:00 - 20:00 
Close on Sunday and Public Holidays 

Authorised Service Provider: WAH FUNG COMPUTER SERVICES LTD (Online reservation required) 
http://ebooking.applewf.com/ebooking.php 

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon 
Tel: 28078156 
Mon-Sat: 10:00 - 19:00 
Close on Sunday and Public Holidays 

Authorised Service Provider: SENCO-MASSLINK TECHNOLOGY LIMITED (Online reservation required) 
http://www.sencohk.com/SencoWebsite/Page?pid=96 

2/F, Sing Pao Building, 101 King’s Road, North Point, Hong Kong 
Tel: 2511 5760 

Mon-Thu: 09:00 - 18:00 
Fri: 09:00 - 18:30 
Close on Saturday, Sunday and Public Holidays 

Browse here for latest service info 
https://locate.apple.com/hk/en 
last update: 2022-09-20 
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